[bookmark: a000001]Services Agreement Cover Sheet
Customer’s Name: ______________________________________________________________
Pet’s Name: ____________________________________________________________________
Pet’s Breed: 												
Customer’s Phone: ______________________________________________________________
Customer’s Email: ______________________________________________________________
Customer’s Mailing Address: ______________________________________________________
BY YOUR SIGNATURE BELOW, YOU ACKNOWLEDGE, ACCEPT AND AGREE AS FOLLOWS: 
___ (Initial)	YOU UNDERSTAND THAT THE FEE IS AN ESTIMATE AND THE FINAL FEE MAY BE MORE THAN THE FEE STATED. 
___ (Initial)	ALL OF THE INFORMATION YOU PROVIDED ABOVE IS TRUE AND CORRECT. 
___ (Initial)	ALL THE TERMS AND CONDITIONS OF THE ATTACHED SERVICES AGREEMENT. 
___ (Initial)	YOU HAVE READ THE ENTIRE SERVICES AGREEMENT BEFORE SIGNING.
	[bookmark: _Hlk189828485]CUSTOMER:

__________________________________
Signature
__________________________________
Printed Name
___________________________________
Date (the “Effective Date”)

	




HAPPY WIGGLES PET RESORT, LLC
SERVICES AGREEMENT
Customer (referred to as “You” or “Your”) agrees to the terms and conditions of this Services Agreement as of the Effective Date set forth on the attached Services Agreement Cover Sheet. 
[bookmark: a543165]Services. As partial consideration for the pet grooming services set forth on the Services Agreement Cover Sheet or, if no services are specified, then the pet grooming services provided at the reasonable discretion of Service Provider (the “Services”), You acknowledge and agree to the terms and conditions of this Agreement. 
Pet Disclosure. You agree to tell Service Provider of any injury, medical condition, behavior issue, health, or other concern relating to your pet that may arise in providing the Services. 
Risk Assumption. SERVICE PROVIDER WILL TAKE ALL REASONABLE PRECAUTIONS TO ENSURE YOUR PET’S EXPERIENCE IS AS PLEASANT AS POSSIBLE. HOWEVER, YOU UNDERSTAND THAT NICKS, CUTS, MENTAL AND PHYSICAL STRESS, AGGRAVATION OF AN EXISTING INJURY, OR OTHER INJURY MAY RESULT FROM THE SERVICES OR BEFORE OR AFTER THE SERVICES ARE COMPLETED. 
Fees. You agree to pay Service Provider the full amount for the Services set forth on the Services Agreement Cover Sheet plus all sales, use, and excise taxes, and any other similar taxes, duties, and charges of any kind imposed by any federal, state, or local governmental entity on any amounts payable by you (the “Fee”). You understand that the Fee is an estimate and the Fee may change if Service Provider discovers a service outside the scope of the initial Services including, without limitation, excessive matting, injury, or fleas. 
Required Deposit. You acknowledge that in the event you cancel your pet’s appointment or Services on the day of the scheduled appointment three (3) or more times, Service Provider reserves the right to require a non-refundable deposit in part or in full of the Fee prior to providing the Services. 
[bookmark: a203731]Payment Terms. Payment of the Fee and all other applicable charges are due in full immediately upon completion of the Services (the “Due Date”). You agree to pay Service Provider the Fee no later than the Due Date. You agree and authorize Service Provider to process payment for any unpaid balance upon completion of the Services.  
[bookmark: a986843]Limitation of Liability. You agree that in no event shall Service Provider be liable to you for any consequential, incidental, indirect, exemplary, special, or punitive damages whether arising out of breach of contract, tort (including negligence), or otherwise, regardless of whether such damage was foreseeable and whether or not Service Provider has been advised of the possibility of such damages, and notwithstanding the failure of any agreed or other remedy of its essential purpose. IN NO EVENT SHALL SERVICE PROVIDER’S AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, EXCEED THE AGGREGATE AMOUNTS PAID OR PAYABLE TO SERVICE PROVIDER PURSUANT TO THIS AGREEMENT.
Release of Liability by You. You understand that the Services provided to your pet may result in injury or dissatisfaction due to the inherent risks and difficulties in grooming animals. You accept these risks and agree to release for yourself and all others who may claim for or through you (including your spouse) Service Provider and its employees, members, directors, and agents from any and all liabilities, damages, costs, expenses, fees, and other claims  (“Claims”) arising out of or relating to this Agreement, the Services, or your pet while in the care of Service Provider, except that you do not release Service Provider from Claims arising from Service Provider’s willful harm to your pet. 
Term. This Agreement shall commence as of the Effective Date and shall govern Service Provider’s provision of the Services to You until the completion of the Services, unless sooner terminated in accordance with this Agreement (the “Term”).
[bookmark: a801497]Notices.  Any Notice or other communication required or permitted under this Agreement shall be given in writing and addressed to the other party (“Notice”). Notice shall be delivered by registered mail, email, or other means as reasonably determined by the parties.
Governing Law. This Agreement shall be governed by the laws of the State of Wisconsin. Any litigation arising out of this Agreement shall take place in the courts of Outagamie County, Wisconsin. 
Force Majure. Service Provider is not responsible for failure to render the Services due to circumstances beyond its control including, but not limited to, war, riots, labor shortages, fires, floods, extreme or unusual weather, acts of God, or other events or conditions, whether similar or dissimilar to the foregoing examples.
Entire Agreement. This Agreement contains the entire understanding of the parties with respect to the subject matter hereof and supersedes all prior and contemporaneous written or oral understandings, agreements, representations, and warranties with respect to such subject matter. The parties may not amend this Agreement except by written instrument signed by the parties.
Severability. If any term or provision of this Agreement is invalid, illegal, or unenforceable in any jurisdiction, such invalidity, illegality, or unenforceability shall not affect any other term or provision of this Agreement or invalidate or render unenforceable such term or provision in any other jurisdiction. Upon such determination that any term or other provision is invalid, illegal, or unenforceable, the parties shall negotiate in good faith to modify this Agreement to affect the original intent of the parties as closely as possible in a mutually acceptable manner in order that the transactions contemplated be consummated to the greatest extent possible.
Waiver. No waiver of any right, remedy, power, or privilege under this Agreement is effective unless contained in a writing signed by the party charged with such waiver. The Service Provider’s waiver of a breach of any provision of this Agreement shall not operate or be construed as a waiver of any subsequent breach of the same or any other provision of this Agreement.
Headings. Headings have been inserted for convenience only and in the event of any conflict between the text of this Agreement and the headings, the text shall control.
Successors and Assigns. This Agreement is binding upon and inures to the benefit of the parties and their respective successors and permitted assigns. Except for the parties, their successors and permitted assigns, there are no third-party beneficiaries under this Agreement. 
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